MAMSITKA JJISI POAUTEJIEN « PEHIEHUE KOH®JIMKTOB»

YBaxaemble poauresu!

KoudnukTHas cutyarysi MOXeT KOPEHHBIM 00pa3oM U3MEHHTD Ballly KHU3Hb!
[TocrapaiiTech, 4TOOBI TH H3MEHEHHSI OBLTH B JIYYIITYIO CTOPOHY!
COBETbI

1.

[Ipex e uem BbI BCTyNUTE B KOHGIIMKT, TOAYMATE Hall TEM, KAaKOH pe3yabTaT OT ITOrO
BBl XOTUTE IOJIyYUTh.

2. YTBepAHTECh B TOM, YTO ITOT PE3yJIbTAT JJIs BaC JCHCTBUTEIHLHO Ba)KEH.

3. B xoHdnuKTe npu3HaBaiTe HE TOJIBKO CBOM HHTEPECHI, HO U HHTEPECHI APYTOTro
YyeJa0BeKa.

4. CobmronaiiTe STUKY MOBEACHUS B KOH(PJIUKTHON CUTYaIlH, peliaiTe mpoodiemy, a He
CBOJIUTE CUETHI.

5. BynbpTe TBEpIBI U OTKPHITHI, €CIIU YOEXKIEHBI B CBOEH IIPaBOTE.

6. 3acrtaBbTe ceOs CIBIIIATL JOBOLI CBOSTO OMITOHEHTA.

7. He yHmxaiiTe 1 He OCKOpPOJIATE APYroro yenoBeka Jjisl TOro, 4ToObI MOTOM HE CropaTh
CO CTBIJIa TIPH BCTPEUE C HUM U HE MYYHUTHCS PACKASTHHEM.

8. bBynbpTe cipaBeIMBBI U YECTHBI B KOH(DIIUKTE, HE KallelTe ceosl.

9. VYwmeiiTe BOBpeMs OCTaHOBHUTHCS, YTOOBI HE OCTATHCS O€3 OIMOHEHTA.

JlopoxuTe cOOCTBEHHBIM YBaXKEHHUEM K caMOMy cele, pelasich UATH Ha KOH(QIMKT ¢ TeM, KTO
ciabee.
CTuniu noBeeHUsi, KOTOPBIX A0/IKeH NPHAECP/KUBATHCH B3POC/IbIi, HA0II0AA0IIUH

CUTyallUI0 CCOPbI:

IIpaBuio 1. He Bceraa cienyer BMeIMBaThCs B CCOPBI MEXAY 1eThbMH. Beb kak B 11000#
JIPYroM 1edTeIbHOCTH, MOYKHO Hay4UThCS pelIaTh KOH(IUKTHI TOJIBKO IyTeM ydacTus B HuX. He
MelaiiTe AeTIM Noay4aTh TaKOW )KU3HEHHO BaXKHbIM onbIT. OJHaKO OBIBAIOT CUTYAIMH, KOTJa
HEBMENIATEIbCTBO B3POCIIOr0 MOKET MPUBECTU K CEPbE3HBIM IIpobiieMaM aiis (U3UUECKOTO WK
AMOIMOHAIBHOTO Oyaronoiayuus faeteil. Tak, eciau OAMH U3 CCOPALIMXCS 3HAUUTETFHO MIIAJIIIe
M cinabee Apyroro ydacTHUKA KOH(IJIMKTA U IPU ATOM OHU BeCbMa OJIM3KU K BBISICHEHHUIO
OTHOLICHUH KyJIaKaMH, TO HY’>KHO OCTaHOBUTb MX U IMOCTapaThCsl NEPEBECTU CCOPY ONATH B

"peueBoe" pycito. To ke OTHOCHUTCS K CUTYallMH B3aUMOAEHCTBUS ABOUX PEOST, OOUH U3
b

KOTOPBIX TPAAUIHUOHHO OKa3bIBACTCs HO6C)K,Z[CHHBIM B CITIOPEC U BBIHYXKJICH BCC BPEMA YCTYIIATh.

B sTOM cityuae, eciii Bbl HE BMEIIAETECh B TEUEHHUE CIIOPA, TO Y OJHOTO U3 JAETEN MOXKET
pa3BUTHCA poOOCTh M HEYBEPEHHOCTh B CBOMX CHJIaX M JIa)Ke B CBOMX MPaBaXx.

HpaBnno 2. BmemmBasce B JETCKUI KOH(I)J'II/II(T, HMKOTJa HE 3aHUMauTe Cpa3y Mo3unur OJHOro

U3 pedsT, TaKe eCIM BaM KaKeTCsl O4eBUIHBIM, KTO 37I€Ch TIPaB, a KTO BUHOBAT. Beap mis



pebeHka, Beayiero cedst HelpaBMWIbHO, 3TO COBCEM HeE Tak mpocto. [1oaToMy Baill CKOpHIH cya
OH BOCTIPUMET KaK HECIPaBEJIMBOCTh U MIPUCTPACTHOCTH, a 3HAYHUT, HE CTAHET MPOJI0JIKATh
oOmieHue, B KOTOPOM BbI BeicTyrnaere apoutpom. Ilocrapaiitech 00beKTUBHO pa300paThes B
MpUYHHAX KOH(IIUKTA ¥ €r0 TEUCHUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIC BUIAT JIMIIb YaCTh
"aiicOepra', a 3Ta HaJIBOJAHAS YaCTh JJAJIEKO HE BCET/Ia MO3BOJISIET CYIUTh 00 UCTHHHBIX
npoOjemMax M BKJIaJe 1eTeld B KOH(IIHKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYaIIUIO0 CCOPBI, HE CTPEMHUTECH BBICTYIIATh BEPXOBHBIM
CyZIbEH, OIIpeIesisis MPaBbIX M BUHOBATHIX W BHIOMpAas Mepy HakazaHus. Jlydiie He nenaTh u3
JUYHBIX KOH(IMKTOB aHAJIOT IOPUANYECKOT0 pazoupaTenscTBa. [lonpobyiiTe mpuydnTh neTei K
MBICJIH, YTO, KTO ObI HM Ha4aJl CCOPY, OTBETCTBEHHOCTD 3a JajbHEHIIIee Pa3BUTHE COOBITUIA
HecyT Bcerna asoe. [loaroMy, BMemuBasch B OOIICHUE I€TEH, CTapaliTech MOKa3aTh UM, KaK
MO>XHO HalTH CITOCO0 BBIX0J1a U3 TPYIHOW CUTYyAIMH, KOTOPBIM YCTpOouJ Obl ux oboux. Jlemaiite
aKIIeHT He Ha "kTo BUHOBAT?", a Ha "uTo Aenars?". HampaBuTh B 3TO pyciio BHUMaHUE
MTOCCOPHUBIIUXCS U KKIYIIUX OTMIIICHUS PEOSIT 4aCTO MOMOTaeT 4yBCTBO oMopa. Eciu BbI
MONIYTUTE U TIOKAKETE CUTYAIMIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y JIETEH MOCTENEHHO MEHSCTCS UX AYMOITMOHAIBHOE COCTOSIHHE.

IIpaBuio 4. [lomoras AeTSIM BBIATH M3 KOHQJIMKTA U OCBOOOTUTHLCS OT HAKOTMBIIICHCS OOUTBI U
3JI0CTH, CIICTUTE 32 TeM, YTOOBI OHU HE TIEPEXOAMIIA Ha TUYHOCTH. [ 0OBOPS O TOM, UTO MX
OTOPYMJIIO WJIM BO3MYTHUJIIO, OHU JIOJIKHBI OMKMCHIBATh KMEHHO JCHCTBUS U CJIOBA TApPTHEPA, a HE
ero ¢pu3NYeCcKre WIK JUYHOCTHBIE HEOCTAaTKU. TO €CTh IOMYCTUMO, KOT/1a peOSHOK JKalyeTcs
Ha TO, YTO JIPYTO¥l HACTYIUJI €My Ha HOT'Y WJIU TpyOO OTBETHII, HO CTapalTeCh HE IOMYyCKATh
BbIpaxxeHui Tumna: "Jla on MmeaBenp koconanseli!" unu "OH Beera Takoi HEpBHBIN U rpyousH!".
IIpaBuiio S. Eciu BeI cTapaerech IOMOYB YPETyJIHPOBATh KOHPIUKT MEKIY IBYMsI CBOUMH
COOCTBEHHBIMU JIETHMH, TO MPUIOKHUTE YCUITUS, UTOOBI Y peOST HE BOSHUKIIO OUIYIIICHHS, YTO
OJIHOTO U3 HUX (KTO OKa3aJiCs HE BUHOBAT WJIM Ybsi BUHA MEHBIIIE) BbI JIFOOUTE Oombiie. He
3a0y/IbTe BCIYX OOBSICHUTH CBOMM JIETSIM, UTO BBl OUEHB JIFOOUTE X 000MX, 4TO ObI OHU HU
C/IeNIaliv, ¥ TIO3TOMY MX CCOPBI OUEHBb Bac oropyarot. Jlaske Korja Bbl CYUTAETE HYKHBIM
HaKa3aTh OJHOTO U3 pedsAT, BCE paBHO HAIIOMHUTE MY, YTO BaM 3TO HEMPHUSITHO, BBl €r0 OYEHB
JTOOUTE U HAJIEETECh, YTO OH MOWMET TOJIb3y HaKa3aHUs U HcrpaBuTcs. Takxke mo3aboThTeCh O
TOM, YTOOBI y Balllero €IMHCTBEHHOTO ChIHA WJIM JI0YepU HE BOSHUKAIO COMHEHUHN B KPEIIOCTH
POACTBEHHBIX OTHOIIICHUMN, €CITH peniaeTe KOHMIUKT MKy BallliM peOEHKOM U €r0 MPHUATEIIEM.

Pexomenaauum poaurensim
«Kak ce0s BecTn B KOH}UIHKTE ¢ peOCeHKOM»

1. Buwiacnume, 6 uem cocmoum npuyuna Konghauxma. J{ns 3T0ro MOKHO UCIOJIb30BAThH
Kak yTrouHstoure Bonpockl (Kak moay4uunock, 4To?) Wi TEXHUKH aKTUBHOTO CITYILIAHUS,
KOTOpBIE MTO3BOJISIIOT MOHATH M Ha3BaTh YyBCTBA JIPYroro yenoBeka 6e3 oreHuBanus (Thl
CeroJiHs MoApaics B IIKOJIE, TaK Kak OblI cUiIbHO 3011 Ha Kouto). U eme HemManoBaxHoe
YCJIOBHUEC: BBIACHCHHUE IPUYXH JOJIKHO IMTPOXOAUTH ITOCJIEC TOr0, Kak Brr OBJIAJICJIN CBOUMH
YqyBCTBa, 0€3 KPUKOB U PyTaHHU.

2. Yemko cghopmynupyiime, uezo el xomume u uezo xouem gaut pevenok. K

npuMepy: «5 xody, 4ToObI ocyaa ObUIa YUCTONW K MOEMY MPpHUX0Ly A0MOH. ThI Xouelb, 4ToObI
y Te0st ObUIO JOCTaTOYHO CBOOOJHOTO BPEMEHH JIJIsl OOIIEHUS C IPY3bIMU».

1. Iocmapaiimecs naiimu maxcumanbHoe KOIU4eCmeo 6apuannoe peuienus
KOHpAUKmMaA ¢ yuemom unmepecos ecex y4acmuuxkog. BosMoXHO COCTaBICHUS
NUCbMEHHOTO crnHcka. JKenatenbHo GOopMyIHPOBATH JKelaeMoe MOBEICHHE B
no3utuBHON hopme (He npasics, a criokoitHO oOmiancs ¢ IpyruMu ydeHUKaMu; He cOerai
C YPOKOB, a IPUCYTCTBOBAJ Ha BCEX 3aHATHX). UeM Oosiee KOHKPETHbBIE MEPhI
MPOIHUCAHBL, TEM OO0JIbIIIE BEPOSITHOCTH, UTO OHU OyJIyT MPUHSATHI U BhINOIHEHH (BMecTo
yOOpKH B KOMHATE - CJIOKUTH BEIU B KAy U MOPSIOK C KHUT'aMU Ha MUCbMEHHOM
CTOJIe).



2. CoemecmHo Oaiime OUEHKY cem 8apUAHMAaM U 6blOepume mom, KOMopblil
MAKCUMaiabHo COOMEEmCcmaeyem UHmepecam cex YUacmHuKo8 63aumooeiicnmeus.
Bynbre rHOKUMHE, €CiTH JKenaeTe JOCTHYb TJIABHOTO - pa3penieHus KOH(IUKTA.
5 ./locoeopumecs oeiicmeosams 6 cOOmeemcmeuu ¢ OAHHbIM 8APUAHNOM, CIAPATIMEC
c1eooeams 002080PEHHOCHAM, KEIIATEIBHO C YKa3aHUEM Cpoka JoropopeHHoctu. K nmpumepy,
Halll JOTOBOp JIEMCTBYET B TEUEHHUE CIIEYIONIEeH HeAenu. B ciydyae HapylIeHUs: JOTOBOPEHHOCTH
HE CYAHTE CTPOTrO HU peOeHKa, Hu ce0s. BO3MOXKHO, TpHUYMHA B TOM, YTO MPHU BBIOOPE PEIICHUS
KTO - TO OBbIJI HE COBCEM UCKPEHHUM U Ha CAMOM - TO JIeJI€ MPEJIOKEHHBIN BBIXO/ U3 CUTYallUH
KOro - TO HE ycTpauBasl. IMeeT cMbIC epecMOTPETh JOTOBOPEHHOCTh U BHOBb MPUNTH K
0000 THOMY COTJIACHIO.
IIpexynpe:xkaenue 1eTCKO-POAUTEIbCKUX KOH(PIUKTOB
JI71s1 KOHCTPYKTHBHOTO TIOBEACHUS POJUTENCH B KOH(MIUKTAX C ICTHMH CIICTYET
MPUACPKUBATHCS CIETYIONUX MPABUIL:
e Bcerna noMHUTH 00 MHANBUYAJTLHOCTH PeOCHKA.
e YUUTBIBaTh, YTO KaXK/1as HOBAsl CUTYyaIlHs TPEOYET HOBOTO PELICHHUS.
e CrapaTbcs OHATH TpeOOBaHUs peOCHKA.
e [lomMHUTBH, 4TO AJI TIEpEMEH HYKHO BpEMSI.
e IIporuBopeuns BocnpruHUMATh KaK (PaKTOPhI HOPMAJIBHOT'O Pa3BUTHA.
e [IposBISATH MOCTOSIHCTBO MO OTHOIICHHUIO K PEOCHKY.
e Yame npenjarath BbIOOp U3 HECKOIBKUX abTEPHATHUB.
e OnoOpsTh pa3HbIC BAPUAHTHI KOHCTPYKTUBHOTO TIOBEICHUSI.
o COBMECTHO UCKATh BBIXOJ IIyTE€M NIEPEMEHBI B CUTYaLlUH.
e VYMEHBIIATh YUCIIO «HEb35» U YBEITUUUBATH YUCIIO «MOXKHO.
e OrpaHnuyeHHO IPUMEHATH HaKa3aHUs, COOJI0IAs IPU ATOM CIIPABEIITUBOCTh U
HEOOXOIMMOCTE MX MCIIOJIb30BaHUS.
e JlaTh pebeHKY BO3MOXHOCTh TOUYBCTBOBATh HEN30€KHOCTh HETaTUBHBIX MOCIEACTBHIA
€ro NpoCTYIKOB.
e PacmmpsaTe nuamna3zoH MOpajibHbIX, @ HE MAaTEPUATIBHBIX OOIIPEHUM.
o lcnosp30BaTh NOJIOKUTEIBHBIA IPUMED APYTUX AETEU U POJUTEIECH.
e YUHTHIBATH JIETKOCTh NEPEKIOYEHUSI BHUMAaHUS Y MaJICHbKUX JIETEH.
[ npeaynpexaeHusi M pa3pelieHus 1eTCKO-POAUTENbCKUX KOH(PIMKTOB MOKHO
NPEVI0KUTH CIeAYI0IIe PEKOMEH AN
e  HCKJIIOYAWTE CTOJKHOBEHHS POJMUTENEH U IETEH, TAK KaK OHU MOT'YT CTaTh OCHOBOM JJIsI
pa3pylIeHHs] XOPOILIUX OTHOIIEHUI;
e JleNaiiTe BCe OT Bac 3aBUCsIEE, YTOOBI OBITH JOOPHIM K PEOEHKY U B TO K€ BpeMsl
MPOSIBJISITH ONPAB/IaHHYIO TBEPOCTh;
e HayuuTe peOCHKa CIIPABIATHCS CO CBOMM T'HEBOM;
e TMPUMEHSHTE BCE CITOCOOBI BEIPAXKEHHS JIFOOBU K pEOCHKY: KOHTAKT TJa3, (U3HuecKuit
KOHTAKT, MPUCTATbHOE BHUMAHUE U JUCITUIUINHA;
e MpeaynpexaaiTe KOHOIUKTHI MPU MTOMOIIY TOHUMaHUs, POIICHUS U CIOCOOHOCTH
YCTyIaTh;
e  OCHOBHBIM METOJIOM OOIIEHUS C peOCHKOM JOMIKHA OBITH Oe3ycIoBHAsI TF0OOOBB;
e 3¢ (dHEeKTUBHO UCTIOJIL3YUTE CTUIN TTOBEJCHUS B KOH(PJIMKTHOW CUTYAIlUH, yUUTHIBAs
KOHKPETHBIE O0CTOATEIhCTBA.



